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Value Adding Digital Services 
Lifecare Connect is the digital service associated with Terma Lifecare. The service facilitates fast and easy 
maintenance support through secure communication channels. 
 
Lifecare Connect Monitoring 
Imagine always being up to date with 
the operational state of a radar system, 
without having to be on-site. Through 
the Lifecare Connect iOS and Android 
app, authenticated users can monitor 
real-time system health data, from one 
or more connected SCANTER radar 
systems.  
 
Trough the intuitive user interface, high 
as well as detailed level data is readily 
available and easy to interpret, thanks 
to the organized drill-down structure of 
the user interface. 
 
Lifecare Connect Remote Service  
Even though many issues can be resolved by telephone support, complex issues may require direct access 
to the operational radar system. This used to always entail a field service call-out. Not anymore. 
 
With Lifecare Connect Remote Service, remote access to operational radar sites is obtained through an 
internationally certified remote connectivity framework (NIST SP 800-115 and IEC 62443 certified). The 
solution establishes a secure tunnel between the remote client and the radar site through which it allows only 
authorized and authenticated applications and users to connect to the radar. Two-factor authentication, 
embedded certificates, and time-stamped activity logging are some of the controls implemented to make the 
solution cyber-resilient. By establishing a connection through the remote connectivity framework, Terma 
Operations Center can supply most support services without having to go on-site. The services include: 
• Diagnostics and Troubleshooting 
• System tuning 
• System configuration 
• Reporting 
 
 
Availability 
Lifecare Connect is available for most products in the SCANTER radar product portfolio.  
The Lifecare Connect Monitoring and Lifecare Connect Remote Service are available for inclusion in all 
Terma Lifecare Service Level Agreements. 
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